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What can you expect?

v #ProgressDiversity à Linguistic diversity? 
v A brief historical excursion: the formation of „science“ and 

the linguistic habitus of „scientists“    
v An example of a multilingual university – introduction to a 

research project
v And some selected results
v Quintessence: multilingual habitus @ University?
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https://tinyurl.com/3v9nzkk3
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CELEBRATING DIVERSITY -
EXCEPT OF LANGUAGE

DIVERSITY
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HISTORICAL PERSPECTIVE: ALEXANDER VON HUMBOLDT AS A „TYPE“



www.ingrid-gogolin.eu June 2021Prof. Dr. Dr. h.c. mult. Ingrid Gogolin

ENCOUNTERS WITH „THE UNKNOWN“



www.ingrid-gogolin.eu June 2021Prof. Dr. Dr. h.c. mult. Ingrid Gogolin

„MULTILINGUAL HABITUS“
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APPRECIATION OF DIVERSITY IN ACADEMIA
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APPRECIATION OF LANGUAGE DIVERSITY IN ACADEMIA ?
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OBSERVATIONS: MULTILINGUALISM

• Metropolitan areas of Germany: more diverse than ever 

• Hamburg’s population consists of migrants from approximately 190 
different countries (migrant proportion of roughly 30%)

• Great deal of research on multilingualism in educational settings is carried 
out with respect to the elementary and secondary  part of education –
very little research on the tertiary sector.

Question 1: Does a “normal” university reflect the multilingual reality of 
present-day Germany?

Tobias Schroedler17
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BACKGROUND AND THEORY: LINGUISTIC DIVERSITY AS AN ASSET

• value & capital:
• Human Capital Theory (Language skills as a form of human capital, that is needed and 

valued by employers)

• Market Value of Languages (Language skills have economic value if they help creating 
monetary capital) (Grin 2002, 2003, 2006)

• Social & Cultural Capital (Language skills increase one’s linguistic capital: access to wider 
circles of societies & cultures; exploiting one’s linguistic capital to own needs) (Bourdieu 
1991, 1997, Martinovic 2011)

• Psychic Distance Theory (Language skills as one of the most important components [or 
determiners of success] in business internationalisation) (Piekkari et al. 2014)

Question 2: Are language skills needed, used and valued in the university?

Tobias Schroedler18
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BACKGROUND AND THEORY: INSTITUTIONAL GOVERNANCE

• Efficiency and Fairness in institutional policy (Grin 2015, Grin and Gazzola
2013):

• Efficiency: The proper allocation of resources

• Fairness: A “just” distribution of resources between social actors

• Resource allocation in institutional policies is, hence, a trade-off between 
efficiency and fairness

Question 3: Are linguistic resources supported efficiently & fair? 

Tobias Schroedler19
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DESIGN
• Cross-sectional study; convenience samples
• Questionnaire survey: Partially programmable online tool (Limesurvey); 

additional Paper&Pencil versions of the questionnaire

• Self-assessment on the basis of “can-do-statements” (inspired by the 
Common European Framework of Reference CFER)

• Additional information (open and closed questions) on language 
acquisition, language attitudes, domains and settings of usage, support 
of usage, some bio-data.

• Additional qualitative study on the basis of interviews with emergent 
researchers.

Tobias Schroedler20
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Methodology

• The tool

21

QUESTIONNAIRE: SCREENSHOT
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GOVERNANCE (Project IV)
• 661 out of 2243 staff (29.5%)

• Gender Ration: female 72.8%, male: 27.2% (in UHH reality: f: 75%, m: 
25%)

• Age: under 30: 10.8%
30-40: 28.1%
40-50: 31.1%
50-60: 25.3%
over 60: 4.7%

23

Work area Sample In UHH Reality

Administra
tive

59.6% 59.1%

Technical 18.8% 33.6%

Library 7.7% 7.4%

Other 13.9

PIs: Ingrid Gogolin & Tobias Schroedler



www.ingrid-gogolin.eu June 2021Prof. Dr. Dr. h.c. mult. Ingrid Gogolin

72% of the staff use
other languages than

German at work
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STUDENTS (STUDY III) (RESPONSIBLE PETER SIEMUND, RESEARCHER JESSICA TERESE MÜLLER)

Ø Sample:  1250 (= response rate 3,5%) students of Uni HH

Ø 63% female [UHH average: 56%]

Ø 81% German citizens [UHH average: 88%]; 9% double citizenship; 84% born in 
Germany

Ø Overall number of languages students reported to use in their everyday life: 
300 

Ø Average no. of languages (daily use): 6.5 (Median=5; Modal=4; SD=2,59)

Ø Range of languages used: from 2 to 15

Ø Highest proficiency in language except of German or other family language: 
English
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STUDENTS‘ COUNTRIES OF ORIGIN
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ORIGINS OF THE LANGUAGES STUDENTS REPORTED TO USE IN THEIR DAILY LIFE
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MEDICAL SECTOR (STUDY II – PIS MIKE MÖSKO AND

HOLGER SCHULZ

Ø Which language resources among employees ?

Ø How and to what extent are they used ?

Ø How many patients with limited German usually attend the hospital ?

Ø Which languages do they speak ?

Ø How are communication barriers handled in day-to-day work ?

Ø What kind of support do employees in health care services get & need to 

attend patients with limited German ?
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MEDICAL SECTOR (STUDY II) DESIGN

Sampling at two clinics: psychiatry & psychotherapy; of oncology & 
hematology

Staff members of all different professions involved in patient care:
Administrative staff

Doctors

Nurses and doctor‘s assistants 

Psychologists

Specific therapists

Cleaning staff and food supply assistants
Response rate 83%

N = 697

N = 47
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Ø N = 47

Ø 45% born outside Germany

Ø 11 family languages = 

Ø German, Spanish, Portuguese, English, Serbian/ 
Croatian, French, 6 West-African and Asian languages



www.ingrid-gogolin.eu June 2021Prof. Dr. Dr. h.c. mult. Ingrid Gogolin

Do you support other persons at 
work with patients who do not 

speak sufficient German?

Ø Translation of texts
2,5%

Ø Communication with patients
52,5%

Ø Cleaning staff and food supply 
assistants have substantial 
language competencies 

Ø These competencies are used 
in clinical settings 

Ø Conflict between the 
professional role (duties) and 
clinical needs

yes
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Answers

Research Question 1: Does a “normal” university reflect the 
multilingual reality of present-day Germany?   à yes and no: 
yes among students and staff in positions with low esteem; 
no in leadership positions (admin)

Research Question 2: Are language skills needed, used and 
valued in the university? à yes, needed; yes, used; no valued

Question 3: Are linguistic resources (assets) supported 
efficiently & fair?  à well… (next slide)
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LANGUAGES SUPPORTED EFFICIENTLY & FAIR ?

Supported –
somehow:

Languages taught @ 
UHH: roughly 100 

(including Classical
Greek, Latin & 

Hebrew)

Efficiently
& Fair – no:

Languages supported 
& valued as media of

administration, 
research and teaching:

2
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A „NORMAL SCHOLAR“ 20## … :

Ø Fluent („native 
speaker“) of his/ her 
national language(s)

Ø Fluent („2nd language
speaker“) in English

Ø If „native“ English 
speaker: monolingual
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MULTILINGUAL HABITUS IN ACADEMIA ?

ONLY AS AN EXCEPTION
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